IIpemnaraem Bamemy BHUMaHUIO IPOrpaMMy ISl YIIPABJICHHS] KOHTAKTaMU U 3a1a4aMHy
«ITomoONIHUK-CEKpPETAPDHY.

KopoTtko o riiaBaom:

OCHOBHBIE MOJIYJIM IIPOTPAMMEI:

- KOHTAKThbI — OpraHnu3anursd JaHHbIX O KOHTAaKTax

Envnast 6a3a KOHTaKTHBIX JIMI M KOMIaHuii. HeorpaHnaeHHOe KOIMYeCTBO aJpecoB, TenedoHoB 1 T.4. MIHTepHeT cpencTsa cBs3u (icq, skype u T.1.).
BeicTpbiii mouck 1 copTupoBka. Komuposarue ranusix (agpec, Tenedon, E-mail) B npyrue nporpammsl. Oxcnopt qaHHbIX. [ledatHsie Gpopmbl
CITUCKOB M KAPTOYCK KOHTAKTOB.

- 3712491 — 00paboTKa 3a7a4/TIOPYyICHHI/3aIMUCeH/CChITIOK U JIP.

InaHnpoBaHue U yIpaBlICHHE 3aa4aMt U IOPYYCHUSIMH. 3aIiCh U CTPYKTYPHPOBAHHE BXOsMIeH nHpopmarnun. MHoOronapamerpudeckuii GuisTp
(B T.4. «OBICTpBIC GHUIBTPBI»). [leyaTs crivcka 3anau. Mupopmuposanne no E-mail. ITepexon «3agaua —> CoObITHE» 11 XpaHEHHS HCTOPUH
orHomeHuit. [TlepekpecTHbIEC CCBUIKH Ha KOMIIAaHUIO, IIPOEKT, (Bailit u ap.

- COOBITHS — perucTtpanuvda UCTOpUn

Peructparms coObITHI (IPOIYILICHHBIN 3BOHOK, BCTpEya) ¢ BO3MOXKHOCTBIO HH(popMupoBanus o E-mail.

- KaTCropuu — KJIaCCI/I(I)I/IKaL[I/IH 3aga4d

I'nOkas HacTpolika rpynm 3aga4 «moj ceos». HeorpanudeHnslit cnicok kareropuid. Ctangaprasie kareropuu aist GTD.

- IPOCKTHBI — BPpCMCHHAA I'PYIIIMPOBKA 3a1a4

B03MOXHOCTB COCPEIOTOYMTBCS Ha 3a/ladaX OJHOTO NMPOEKTa He Hapylas 00IIyl0 KiIacCH(pUKALMIO. 3amich CeNU(UYECKUX A1 IPOCKTA TaHHBIX.

CrenyanbHble MOAYJIU:

- umnopT u3 Outlook — ummopTt kKoHTaKkTOB M 3a7a4 u3 Microsoft Outlook

BosmoxxHOCTB TIOJIYUHTh BCE€ CBOU JaHHBIC B HOBOI1 crcTeMe 0€e3 Py4HOTO BBOJAA.

- PETUCTPATOP — pErucTpanus BXOAAIIEH/UCXOAAIIeH KOPPECTIOHIEHIIUU

I'enepatop HOMepoB. Hactpoiika ¢opmara HoMepa. [lepekpecTHbIE CCBIIKM Ha KOMIIAHUIO, IPOEKT, (halli u 1p.

- BBIOOPKHU ¥ PaCCHUIKH — MHOTOIIapaMeTpUIecKasi BBIOOpKAa KOHTAKTOB JIJIsl TIOCTIEAYIOIIEH
00paboTKH (B T.4. PACCHLIKH)

Ipocroe popMupoOBaHHE COCTAaBHBIX 3aIIPOCOB. BO3MOXKHOCTH XpaHEHHS U IOBTOPHOTO UCIIONB30BaHUS ITapaMeTpoB BeIOOpkU. DopMupoBanue
JTAHHBIX IS [IEYaTHOW M 2JIEKTPOHHON pacchuIok. [leyaTHble HhopMbl (HAKICHKH).

- )KypHaJ COOBITUI — OTCIIEKUBAHHE BCEX JICHCTBUI B Iporpamme
[IpoTokonupoBaHue BCeX ASHCTBHIA B porpaMme. Bo3MoXKHOCTh pOCMOTpa uepe3 pUiIbTp.

OcobeHHOCTH:

- He TpeOyeT YCTaHOBKH, pab0TaeT CO CMEHHOTO HOCHUTEIIS

OmnepaTuBHBIC JaHHBIE (3aIIUCH, KOHTAKTHL, 3aJa491 U 1p.) Bceraa ¢ coboit. O6padorka Bo3moskHa Ha mobom 1K (pabota, 10M, KOMIIBIOTEPHBIH KIIyO
HT.J.).

- yBeIOMJICHHE O cOOBITUAX 0 E-mail

Pacchuika yBeToOMIICHHH 0 COOBITHSX, 331a4aX M T.4. B coobmenny ykaspiBaeTcs Bcs HeoOXoauMast HHQOpMaIHs.

- IMapoOJibHasA 3aliuTa
JlocTym K TaHHBIM 3allUIIeH napoieM. Bo3MoxkHa paboTa HECKOIBKUX MOJIB30BATENEH.

- OBICTpOE pe3epBHOE KOMMPOBAHNE/BOCCTAHOBIICHUE
Mannsrit pazmep 6a3bl JaHHBIX. 3aIUIIEHHBIH (opMaT. BO3MOXXHOCT BOCCTaHOBICHHS.

U enre:
- BO3MOXHa JIopaboTka pyHKIIMOHANA o Barmm 3agaun
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bnaromaps MOIyTbHOW CTPYKType CHCTEMa IO3BOJSIET THOKO HACTpauBaTh padboOvyro
00J1acTh 1O/ THIMMYHOE HCTIoNIb30BaHue. Kpome Toro, Bo3MokHa pa3padoTka Crelnaan3upOBaHHBIX
nHTepdericoB (T.H. pabOYNUX MECT) MO3BOJSAIOINIMX CBECTH K MUHUMYMY KOJHUYECTBO NIEHCTBHM B

nporpaMme.
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| |@ e-mail polyn@softscriptum kiev.ua | | pabouwsn  592-53-00 (Xapkosckuit Maccue ¢ 10:00 a0 22:00)
| | @ icq 704-84-303 N 15 patoudii  592-82-82 (Tpoewwuna c 10:00 go 22:00)

| @ e-mail trk_alga@mail.ru (MeHeaskep no npoaaskan)
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S |

Nudopmanus o KOHTaKTaX XpaHHUTCS B €IWHOM KaTajore IS JIFOJeH W KOMIAHWUH. DTO
MO3BOJISIET XPAHUTH OTIEIHHO OOIIYI0 MH(POPMAIMIO O KOMIIAHWU U HE AyOJIUpOBaTh JaHHBIC IS

BCE€X €€ KOHTaKTOB. Paznen «CBs13b» II03BOJISCT

XpPaHUTb HCOTPAaHUYCHHOC KOJIMYCCTBO aIpCCOB,

TeaeOHOB W T.JI. C yKa3aHWEM NpPHMEYaHUS K KaKIOW 3amucH. BO3MOXKHA 3alUCh HWHTEPHET
CPEICTB CBsI3M C ykazaHueM ux Tuna (icq, skype u T.1.). BeicTpblii TOMCK, PUIBTP U COPTHPOBKA
MO3BOJITIOT OBICTPO HAXOUTh HYXKHBIC JaHHBIC. JJOCTYITHO KOMMpPOBAaHUE TaHHBIX (aapec, Teae(oH,
E-mail u 1.1.) 1 BcTaBka B Apyrue nporpammsl. [leqatHbie (OpMbI CIIMCKOB U KAPTOUEK KOHTAKTOB
MO3BOJISIIOT MEepeIaBaTh MHPOPMAIIMIO B yIOOHOM BHUJIE.
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Monayns 00pabOTKH 3amuceil SIBISETCS YHMBEPCAJIbHBIM CpPEACTBOM Ui 00pabOTKH U
CTPYKTYpH3allMl TaKOW pa3HOIUTAHOBOW HWH(POpPMAIMK KaK TEKyIIHe 3a/a4d, MPOU3O0IIC/IIINE
COOBITHS,  BXOAALIAS/MCXONAIIAs]  KOPPECHOHACHLMS, CCBUIKM M pPa3iIUyYHble  3aMETKH.
MHoromnapameTpuieckuii GuIbTp MO3BOJISET 0TOOPaTh HYXKHYIO HH(popMmanuto. CtaTycsl U (iaru
MIOMOTAIOT PACCTaBUTh MPHOPUTETH MpH 00paboTke. CChUIKM Ha (Paiibl U KaTaJOTH MO3BOJISIOT
OTKPBIBATh UX MPSIMO U3 CUCTeMbl. Kaxkao# 3amaue/coOBITHIO/3aMETKE MOXKHO COITOCTABUTH CBSI3b C
KOHTAaKTOM, KaTeropueid WM APYrUMH 3alUCsAMH. DTO IO3BOJIAET B J000H MOMEHT BpPEMEHHU
0TOOPa3UTh CBSI3aHHYIO HH(POPMAIIUIO.

BoicTpriii  ¢unbTp mMO3BONSAET HAcTpawBaTh TUNHMYHBIE (opMbl 00paboTku. Hampumep,
¢buneTp "HE3aBepIICHHBIC 3a7]a4K Ha CETOIHA" HAacTpanBaeT (hopMy Ha OTOOpaKeHHEe TOJIBKO 3a]1ad,
KOTOpbIE HAMEYEHbI Ha TEKYIIYIO JaTy U UMEIOT CTaTyC "He 3aBEpIICHO".

[Ipu 3aBepiieHUM 3a7add €CTh BO3MOXKHOCTH TIOMEHSTH THIT 3alicH Ha "coObITHE", 4TO
MO3BOJISIET XPAaHUTh UCTOPUIO COOBITHI 110 KOHTAKTY, POEKTY U Jp.

Perucrparop KoppecroHAEHIMH TO3BOJISIET TEHEPUPOBATh CKBO3HBIC BXOISIINE/UCXOISTIIHIE
Homepa. [Ipedukc u cypdukc HactpanBarorcs uz meHto Cepsuc - Hactpoiiku.



Bb10opku u paccblIKH

MexaHu3M NOATOTOBKU JAAHHBIX JJISi BBIOOPOK IMO3BOJISIET (POPMHUPOBATH CIHMCKH KIMEHTOB
10 ONpEACICHHBIM YCIOBUSM, C BO3MOXXHOCTBIO CO3JaHUS TEPEKPECTHBIX CIHHCKOB W
BO3MOKHOCTBIO KOTIMPOBAHHSI CITUCKOB.
[Tpu co3manmu BEIOOPKH KOHTAKTOB CHCTEMA MO3BOJISICT:
* BrIOpaTh ycnoBus, 0 KOTOPBIM OyneT pOpMHUPOBATHCS CIIMCOK KIMEHTOB (HAapuMep: Bce
YKEHIITUHBI C JJOJPKHOCTBIO OyXTanTep);
» 3anatk AeiicTBHe, KOTOpoe OyaeT BoIMoNHAThCA (oTchuika ECard, orcpuika PR Card,

Newsletter mpouee);

*  DKCINOPTHPOBAaTh HH(GOPMAIMIO O KIMEHTaX, CIHMCOK KOTOPBIX Obul chopMupoBaH, B
HauOoJiee pacmpocTpaHeHHble ¢GopMarthl (txt ¢ pasgenureneM, xlIs, vCard) wim medarsb
JaHHBIX B 331aHHOM (hopmate OJ1aHKa (KOHBEPTHI, OTKPBITKH, HAKJIEHKH Mpoyee);

* [IpuMeHHUTH QUIBTPHI, IPEACTABICHHbBIC HIDKE HA PHCYHKE:
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O1H QUIABTPHI MOTYT MPUMEHSTHCS KaK MO OTACIbHOCTH, TaK U
B Jo00i komOuHammu. YacTb (GUIBTPOB HUMEET MNpHU3HAK
naBepcun yciosus (HE), uto mo3BomsieT peanns3oBaTh BBHIOOPKY
TaKOTO XapakTepa: «Iodydaiu OTKpeITKY + HE momyyanu uBeTs»
u Jp.

Kaxnas xoMOMHaLuMs YCIOBHM TIpM HAXaTUM  KHOIIKH
«lo6aBuTh» unu «OTHATH» JOMOJHSET WJIM COKpAIlaeT CIUCOK
Ha KOHTAaKThl, COOTBETCTBYIOIINE TEKYITHUM YCIOBUSM.

CdopMupoBaHHBIIT TIO BBIOOPKE CIHCOK KOHTAKTOB MOXKET
ObITh COXpaHEH W TOBTOPHO HCHOJB30BaH B (HOpMUpPOBaAHHH
BBIOOPOK 00JIee BRICOKOTO YPOBHSI CIIOKHOCTH.

TakuMm oOpa3om, cucTema Mmo3BoJsSeT POPMUPOBATH BEIOOPKH C
MPAaKTUYECKH  HEOTPAaHUYCHHOW  CIIO)KHOCTBIO ~ KOMOWHAITU
ycioBuil. Bot o4eHs ipocToi mpumep:

BuiGopka:

+ Wma: 0 pui, JonkHocTe: MeHeasxep,

- Komnanua:leHcTap,

+ D:\MukenepHukonaibes0Tkpemrkuk pomeT enecuctemel. st
// BeiGopka:

/¢ + MmaHukonaii, HomkHocTe: uHkeHep, oTkpemka 2009<3(]
/- Komnanua: Tenecucteme,

BBIOpaHBI Bce MEHEKEPHI ¢ nMeHeM FOpuii kpoMe paboTarmux B
kommanuu «['eHcrap», a Takke J00aBIEH COXpPAaHEHHBIH ¢
MpONUIOr0 Troja CIUCOK WHXEHEepoB ¢ wumeHeM Hukonai,

NOJYyYUBIIUX OTKPHITKH B 2009 roxy. OpueHTHpOBOYHOE BpeMsi (pOpMUPOBaHUS YCIOBHM = 25 cex.,
OPHUEHTUPOBOYHOE BpeMs BHIOOPKH U3 0a3bl JaHHBIX Ha 15 000 3ammceii = 5 cek.



O xoMnanuu

Hama xommnanust paboraer Ha pbiHKe ¢ 2006 roma. 3a 3TO Bpemsl HAIIUMHU CHEIHMAIHCTaMHU
peann30BaHO MHOYKECTBO ITPOEKTOB, CBSI3aHHBIX C 00OPYJOBaHUEM, IPOTPAMMHBIM 00€ECIIEYEHUEM,
CUCTEMAMH YIPABJIEHUS U T.1.

Cpenu Hammx 3aKa34nuKoB:

Schenck Process, ['epmanus - nporpammHoe obecriedeHue o pacuery MHEBMOTPAHCIIOPTa U JIp.
Antexu "lanuno", "Pem®@apm" (Kues) u nip. - mporpaMmHoe obecrieueHue Ui yueTa JeK. CpesICTB
ABTO3A3 (3amopoxse), Tabaunas padbpuka (Kpemenuyr), Cansnuacrannus (Kues) - cuctemsr
YIpaBJICHUS BEHTWISIIMEH U KOHAUIIMOHUPOBAHUEM, TTOJICPYKAHHS JaBJICHUS U TeMIIEPaTyphl
Apxkruka, Kopcap-Cepsuc (Kues) - cucrema npogax u CKJIaJICKOTO y4deTa

HOpunnueckas kommnanus "Caenko Xapenko" - CRM-cuctema " Office Assistant"

MBI MOKEM MPEUIOKUTD CIEAYIOLINE YCIYTH:

CucreMHOE aIMUHUCTPUPOBAHUE:!

- IPOEKTUPOBAHUE, MOHTAXK U 3aIIyCK JIOKATIbHBIX CETEH;

- KOHCAJITUHTOBbIE YCIYTH B chepe nH(POPMAIIMOHHBIX TEXHOJIOTHIA;

- ONTUMU3ALMS OBICTPOAEHCTBHUS KOMIIBIOTEPHBIX CUCTEM, MOJIEPHU3ALINS;

Jn3aiin:

- pa3paboTka GUPMEHHOTO CTWISI (MAKETOB JIOTOTUIIOB, BU3BUTOK, BHIBECOK U JIp.);
- pa3paboTKa MPUTTACUTENBHBIX, OTKPBITOK U JIp., TOAOOpP LIBETOBBIX PEIICHHIA;

- IA3aliH HApPYKHOU pEKJIaMBbl;

IIporpammupoBanue:

- pa3paboTKa CrenruaJIu3upOBaHHOTO ITPOTPAaMMHOTO obecTieueHus 1000 HapaBICHHOCTH;
- pa3paboTKa 1 BHEJPEHHE CUCTEM AIIEKTPOHHOTO TOKYyMEHTO000pOTa;

- CO3JJTaHNe MEJIKUX BCIIOMOTaTeIbHBIX MPOTpamm;

ABTOMAaTH3aLUA:

- CUCTCMBbI YIIPABJICHUA OJIA 6BITOBOI‘ O IPUMCHCHUA (TGHJII/H_U:I, rapaxu u I[p),
- CHCTEMBI 10 TeXHoJoruu "YMHBIN 1oM" (Smart house);

- CUCTCMbI BCHTHJISIIUU U KOHAUIIUOHUPOBAHU .

[ToueMy IMEHHO MBHI...

Haim ocHOBHBIE IPUHIIUIIBL:

- uHauBHAYyanbHbIN oaxon kK KAXKIIOMY knueHry;

- BBITOJTHOE COOTHOIIIEHUE IIeHA/Ka4eCTBO;

- IPOCTOTA YCTAHOBKHU M HACTPOMKH;

- MUHUMYM BO3JICHCTBUS (4€JI0BEUECKOTO (haKkTopa);

- cCUCTeMa mapoJiei Jis pa3HbIX YPOBHEU JIOCTYIIA;

- OTCYTCTBUE MPUBS3KU K KOHKPETHOMY MPOU3BOIUTEIIO 000Dy IOBAHHS;

- IETKOCTh UHTETPAINK C APYTUMU CUCTEMAaMHU YIPaBIeHUS 1 00paOOTKH TaHHBIX.



